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Learn how companies across a range of industries are transforming their business to meet today’s demands with 
SAP HANA on IBM Power Systems.
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A rock-solid foundation  
for business-critical  
workloads

Across industries, organizations are recognizing the advantages of 
implementing SAP HANA solutions on IBM® Power Systems™—a 
platform built with open technologies and designed for mission-critical 
applications. With SAP HANA on IBM Power Systems, organizations are 
accelerating performance of analytics, transactional workloads, 
enterprise resource planning (ERP) and more. Running SAP HANA on 
IBM Power Systems provides:

Flexibility: IBM Power Systems is the first platform to support 
virtualized instances of SAP HANA in production. SAP customers can  
run eight SAP HANA instances on a single IBM Power Systems server.1

Resiliency: Designed for 99.999 percent uptime, IBM Power Systems 
helps maximize SAP HANA availability. With IBM Power Systems, 
organizations can preemptively migrate applications before failures 
occur using advanced self-monitoring and predictive failure alerts.

Performance: IBM Power Systems was purpose built for data-intensive 
workloads like SAP HANA. This impressive performance results in faster, 
more efficient analysis of business data.

Discover how enterprises are using SAP HANA on IBM Power Systems 
to adapt easily to changing business demands, achieve around-the-clock 
availability and drive greater innovation with fast, real-time insights.
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Ctac continues on page 5

Background
Offering business consultancy, cloud services and software 
development, Ctac is an information and communications technology 
(ICT) provider and SAP Value Added Reseller headquartered in 
Hertogenbosch, The Netherlands, with offices in Belgium and France.

Challenge
Ctac wanted to help its customers optimize their business processes, 
enabling them to gain the advantages of real-time analytics without 
imposing high up-front investments in new infrastructure.  

 1 �Computer 
services

Solution
The company deployed IBM Power Systems servers with IBM POWER8® 
processors, IBM PowerVM® virtualization technology and SUSE Linux 
Enterprise Server for SAP Applications. The environment provides Ctac 
customers with a highly flexible and scalable cloud infrastructure. An 
IBM Storwize® V7000 storage system helps optimize performance 
across systems and applications.

Ctac cuts lead times with 
fast platform deployment
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Read the case study 

Léon van den Bogaert 
Manager Cloud Technology 
Ctac

Business Challenge
Ctac wanted to support its customers’ 
business process innovations with a robust, 
in-memory cloud solution, helping them to 
benefit from real-time insights and gain new 
competitive advantages.

Transformation
To support process innovations, Ctac 
deployed SAP® HANA® on IBM® Power 
Systems™ according to the SAP Tailored 
Datacenter Integration concept, creating 
a new cloud offering for in-memory 
processing.

Ctac 
Driving competitive advantage 
with real-time applications, 
enabled by SAP HANA on 
IBM Power Systems

“With SAP HANA on 

IBM Power Systems 

we can provide more 

reliable services with 

less operational support 

required.”

Léon van den Bogaert, Manager Cloud 

Technology, Ctac

Business benefits:

Share this

Ctac is an ICT solution provider and SAP Value Added Reseller headquartered 
in Hertogenbosch, The Netherlands, with offices in Belgium and France. 
Offering business consultancy, cloud services and software development, 
Ctac’s 486 employees generate annual revenue of EUR83.4 million.

Creates 
new business opportunities 
for Ctac

Helps 
companies take advantage 
of real-time analytics 

95%
faster deployment of SAP 
HANA thanks to cloud 
technologies

Watch the Ctac video:

Results
New business
The solution has generated new business opportunities by enabling Ctac 
to create a new, flexible in-memory cloud offering that allows customers 
to scale capacities up and down according to their business needs. 

Fast deployment
A 95 percent improvement in deployment speed substantially cuts 
implementation time for real-time business applications and 
significantly increases responsiveness to fluctuating demands.

 1 �Computer 
services

Lower costs
The solution helps cut operating costs by simplifying the IT 
infrastructure, boosting capacity utilization with advanced 
virtualization and reducing the administrative workload.

https://www-01.ibm.com/common/ssi/cgi-bin/ssialias?subtype=AB&infotype=PM&htmlfid=SPC03570USEN&attachment=SPC03570USEN.PDF
https://www-01.ibm.com/common/ssi/cgi-bin/ssialias?subtype=AB&infotype=PM&htmlfid=SPC03570USEN&attachment=SPC03570USEN.PDF
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Background
Dedagroup is the 10th-largest Italian-owned IT group. The firm 
supports enterprises, public organizations and credit institutions, 
offering expertise in applications, technology and system integration. 
Founded in 2008 and headquartered in Trento, the company 
currently operates branches across Italy and in Mexico, the United 
States, France and the Middle East.

Dedagroup continues on page 7

Challenge
In the fast-moving cloud services market, Dedagroup must keep 
innovating to win customers, contain costs and stay ahead of rivals.  

Solution
With a new cloud offering based on SAP HANA and supported by IBM 
POWER8 servers, Dedagroup offers customers a winning combination of 
high performance and flexibility at a competitive price.

Dedagroup helps  
clients grow to  
new heights

 1 �Computer 
services
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Read the case study 

Business benefits:

Share this

Customer pic here, 
box is 40x40mm 
at x221 y35 mm, 
actual dpi 300, 
effective dpi 300 
or greater at 100%

General customer pic here, actual dpi 300, effective dpi 300 
or greater at 100%

Simone Armari 
Solution Architect and 
Presales Manager 
Dedagroup

Business Challenge
In the fast-moving cloud services market, 
providers must keep innovating to win 
customers and stay ahead of rivals. How 
could Dedagroup meet changing customer 
expectations while keeping costs low?

Transformation
Managed services provider Dedagroup 
introduces an innovative cloud platform, 
based on SAP HANA and IBM® Power 
Systems™ servers, giving clients on-
demand access to the fast, flexible 
IT resources they need to run better 
businesses—all at a competitive price.

Dedagroup 
Helping clients grow to new 
heights with cutting-edge cloud 
services, powered by IBM and 
SAP

“With SAP HANA running 

on IBM Power Systems, we 

offer a unique proposition 

to our clients that can really 

transform their businesses.”

Simone Armari 

Solution Architect and Presales Manager 

Dedagroup

Business benefits:

Share this

Boosts 
competitiveness with 
powerful and innovative 
cloud services

Accelerates 
time-to-market for new 
services and solutions

40-50% 
customer base growth by 
offering a cutting-edge 
platform at an attractive 
price

With a turnover of EUR230 million, 1,600 employees and more than 3,600 
clients, Dedagroup is the 10th largest Italian-owned IT group. The firm supports 
enterprises, public organizations and credit institutions in their IT and digital 
strategies with expertise in applications, technology and system integration. 
Founded in 2008 and headquartered in Trento, the group has always experienced 
steady growth and currently operates branches across Italy and abroad—including 
Mexico, the US, France and the Middle East. 

Results
Improved services
Rapid data processing helps Dedagroup’s clients launch products faster 
and expand their businesses.  

Increased market share
Cost-effective, cutting-edge cloud offerings enable Dedagroup to win 
new clients, boost revenue and increase market share. 

Fast time to market
The company has accelerated its time to market for launching new 
services and solutions.

 1 �Computer 
services

https://www.ibm.com/case-studies/x831594r24723k39
https://www.ibm.com/case-studies/x831594r24723k39
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Background
Employing more than 3,000 people, SEIDOR is a Spanish 
multinational technology company that provides consulting services 
and software solutions. The company is also a leading IBM Business 
Partner, specializing in SAP products and solutions. 

SEIDOR continues on page 9

Challenge
To maintain its market-leading position, SEIDOR wanted to meet 
increasing customer demands for solutions that provide enhanced 
flexibility and easy IT management at a competitive price point.

Taking innovation to  
new heights with SEIDOR

 1 �Computer 
services
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Solution
SEIDOR deployed the SAP HANA database on IBM Power Systems 
and launched the solution as a cloud-based pay-per-use platform.

Results
The new service helped SEIDOR expand its market share and win new 
business, with over 70 customers and more than 3,500 users already 
accessing its cloud service.

1  Computer 
Services

Watch the video

 1 �Computer 
services

https://mediacenter.ibm.com/media/1_kekw1ogn
https://mediacenter.ibm.com/media/1_kekw1ogn
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Background
Technische Universität München (TUM) is one of the world’s leading 
technical universities, combining first-class facilities for cutting-edge 
research with unique learning opportunities for more than 37,000 
students. The SAP University Competence Center location at TUM 
provides educational services to a total of 217 other institutions for 
higher education. 

TUM continues on page 11

Challenge
The SAP University Competence Center wanted to implement a high-
performance, flexible hosting platform that was agile enough to meet 
changing customer demands while keeping operational costs low. 

Meeting diverse customer  
demands at TUM

2 Education
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Solution
To support its SAP HANA hosted solutions, the university deployed an 
integrated stack of IBM solutions, including IBM Power Systems and  
IBM XIV® storage. 

Results
Flexible services
Drawing on the built-in virtualization capabilities of the IBM Power 
Systems platform, TUM can now offer efficient, flexible services to 
rapidly meet a wide range of customer demands while minimizing  
the university’s administrative burden.

2  Education

Read the case study

Case study

Technische Universität München (TUM) 

is one of the world’s leading technical 

universities, combining top-class 

facilities for cutting-edge research 

with unique learning opportunities 

for more than 37,000 students. The 

department of informatics serves just 

over 3,500 students, with a strong 

focus on links to industry. The SAP 

University Competence Center location 

at TUM provides educational services 

to a total of 217 other institutions for 

higher education.

As the hosting partner of the SAP 

University Alliances program, the UCC 

location at TUM offers a full range 

of educational outsourcing services, 

including application outsourcing, 

infrastructure operations, educational 

services and shared services. SAP 

University Alliances program members 

benefit from problem solving, avoiding 

the effort of installing and maintaining 

both hardware and software. Members 

Technische Universität München 
offers fast, simple and smart hosting 
services with SAP and IBM 

Overview

 

Challenge

To make its latest hosting services 

offering based on SAP HANA 

a realistic proposition, the SAP 

University Competence Center 

at TUM needed a cost-effective 

platform, agile enough to meet 

changing customer demands at 

low cost.

Solution

By deploying an integrated stack 

of IBM solutions, Technische 

Universität München gained 

the ideal platform for high-

performance, ultra-flexible SAP 

hosting services.

Key benefits 

The solutions helps the SAP 

University Competence Center 

at TUM retain its reputation as 

a pioneer, enabling it to deliver 

reliable, competitive hosting 

solutions to customers while 

equipping staff and students with 

marketable skills.

have the opportunity to acquire and 

strengthen SAP competence, attend 

trainings and learn how to apply 

teachings to their classes and become 

part of a community of academics 

using SAP software in teaching 

and research.

Fostering innovation

With a tag line of “the entrepreneurial 

university”, TUM is committed to 

helping its student body and academic 

staff develop leading-edge skills. 

As part of this commitment, the 

SAP University Competence Center 

provides educational support as well as 

commercial hosting services for a range 

of SAP applications – including highly 

advanced protein research capabilities.  

Helmut Krcmar, Professor of 

Information Systems at the Technische 

Universität München and Academic 

Director of the SAP University 

Competence Center, says: “I believe 

Efficient delivery
The solution enhances the university’s reputation for attracting new 
students and funding while providing cost-effective hosting services  
that meet the needs of its growing customer base.

2 Education

https://www.ibm.com/case-studies/technische-universitat-munchen
https://www.ibm.com/case-studies/technische-universitat-munchen
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Background 
Kennametal is a global industrial technology leader delivering innovative 
custom and standard wear-resistant solutions, including metalworking 
tools, mining and construction products, and specialized engineered 
components. The company serves customers in more than 60 countries 
across aerospace, earthworks, energy, general engineering and 
transportation markets. 

Kennametal continues on page 13

Challenge
Configuration complexities within the company’s ERP systems were 
making it difficult for finance personnel to view and analyze their SAP 
data. Kennametal wanted to standardize and simplify its financial 
processes and sought a platform that could accelerate business system 
performance and provide rapid insights into key operational metrics.

Kennametal reacts  
faster to changing  
customer needs

  3 �Industrial 
products
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Solution
Kennametal worked with IBM Global Business Services® to migrate  
SAP ERP from an Oracle database to an SAP HANA in-memory database 
running on IBM Power Systems with IBM POWER8 processors. The 
server hosts development, sandbox and QA environments running on 
IBM PowerVM.

Results
Accelerated performance
Kennametal accelerated its on-time performance reporting by  
83 percent, open order reporting by 90 percent and month-end batch 
processing by 33 percent.

Simplified support
Choosing both hardware and services from a single provider helped 
streamline vendor management, enabling efficient, responsive service 
and a lower total cost of ownership.

Enhanced service
Migrating to SAP HANA on IBM Power Systems has helped dramatically 
increase the speed of core business processes, enabling Kennametal 
to gain faster insights into key performance indicators and enhance  
the customer experience.

Read the case study

Business benefits:

Share this

Steve Parker 
Director,  
Application Development 
Kennametal

Business Challenge
To sustain product and service innovation 
and continue driving improvements in 
on-time delivery to clients, Kennametal 
wanted to accelerate business processes 
and reporting in its SAP® ERP landscape.

Transformation
Migrating SAP ERP to SAP HANA® has 
dramatically increased the speed of many 
business processes, enabling Kennametal 
to serve its customers better and view key 
performance indicators faster.

Kennametal 
Delivering industry-leading 
customer services with a 
platform for rapid insight 
from IBM and SAP

“Our IBM and SAP 

solutions have improved 

our performance while 

reducing the size and cost 

of our environment.”

Steve Parker, Director,  

Application Development, Kennametal 

Business benefits:

Share this

83%
faster reporting of product 
delivery and on-time 
performance

33%
faster to run month-end 
financial closing

90%
faster to check open orders

With nearly 12,000 employees worldwide, Kennametal is a global industrial 
technology leader delivering productivity to customers through materials science, 
tooling and wear-resistant solutions to customers across aerospace, earthworks, 
energy, general engineering and transportation. The company is headquartered in 
Pittsburgh, PA, USA, and serves customers in more than 60 countries, recording 
annual sales of approximately USD2.6 billion.

  3 �Industrial 
products

https://www.ibm.com/case-studies/kennametal
https://www.ibm.com/case-studies/kennametal
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Background 
VEKA AG is the world’s largest extruder wof PVC profile systems for 
windows and doors. Headquartered in Sendenhorst, Germany, VEKA 
employs approximately 5,000 people worldwide and reports annual 
revenues of more than EUR 790 million (USD 880 million).

VEKA AG continues on page 15

Challenge
To manufacture and deliver products to customers on time, VEKA 
depends on its core business systems running uninterrupted all day, 
every day. The company needs high-performance systems that can 
help ensure around-the-clock access to real-time information from its 
core SAP business applications.

VEKA AG keeps business  
systems running around  
the clock

  3 �Industrial 
products
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Solution
VEKA deployed five IBM Power Systems servers and four IBM 
FlashSystem® storage solutions to support its traditional SAP 
applications, as well as a brand-new SAP HANA environment on  
IBM POWER8.

Results
Faster response
Migrating to SAP HANA on IBM Power Systems has helped VEKA 
improve response time, enabling staff to work 30 percent faster  
and more productively.

Better performance
Email backup capability has helped the company free up resources 
while reducing the impact on user performance. Read the case study

Business benefits:

Share this

Business Challenge
To keep production lines rolling, deliveries prompt and decision-making 
sharp, VEKA relies on round-the-clock access to real-time information 
from its core SAP business applications.

Transformation
VEKA deployed five IBM® Power® System E870 servers and four 
IBM FlashSystem® storage solutions to support its traditional SAP 
applications, as well as a brand-new SAP® HANA® environment on 
IBM POWER8®.

VEKA AG
Keeping operations 
running around the 
clock with super-stable 
IBM Power Systems and 
IBM FlashSystem

“IBM Power Systems with 

IBM i and IBM FlashSystem 

keeps our SAP applications 

running round-the-clock, 

so we can deliver on time, 

every time.”

Christian Otte, Server Center Manager, 

VEKA AG

Business benefits:

Share this

30% faster
SAP ERP response time 
enables staff to work faster 
and more productively

EUR40,000
yearly savings in energy 
costs due to lower power 
consumption

20% quicker
email backup frees up 
resources and reduces 
impact on user performance

VEKA AG is the world’s largest extruder of PVC profile systems for windows 
and doors. Headquartered in Sendenhorst, Germany, VEKA employs 
approximately 5,000 people worldwide and reports annual revenues of 
more than EUR790 million (USD880 million).

Cost savings
VEKA has achieved substantial savings in annual energy costs, thanks 
to the solution’s low power consumption.

  3 �Industrial 
products

https://www.ibm.com/case-studies/VEKA-AG
https://www.ibm.com/case-studies/VEKA-AG
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Background 
Mondi is an international packaging and paper group, employing 
approximately 25,000 people across more than 30 countries. The 
company’s key operations are located in central Europe, Russia,  
North America and South Africa.

Mondi Group continues on page 17

Challenge
Executives at Mondi wanted to gain answers to complex business 
questions, but massive data volumes were continuously slowing down 
reporting. To improve its business insights, the company sought to 
enhance its analytics capabilities. 

Achieving unprecedented 
time to insight at  
Mondi Group

  3 �Industrial 
products
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Solution
Mondi engaged IBM to migrate its SAP Business Warehouse solution  
to the SAP HANA database and upgraded its SAP ERP systems to  
IBM POWER8 servers.

Results
Faster reporting
The company has accelerated its reporting capability, which is on 
average three times faster.

Improved decision-making 
With faster reporting, Mondi is encouraging staff to use hard data to 
improve decision-making.

Read the case study

Business benefits:

Share this

Customer pic here, 
box is 40x40mm 
at x221 y35 mm, 
actual dpi 300, 
effective dpi 300 
or greater at 100%

General customer pic here, actual dpi 300, effective dpi 300 
or greater at 100%

Rainer Steffl 
Information Management 
Director 
Mondi Europe & International

Business Challenge
Executives at Mondi wanted to gain 
answers to complex business questions, 
but massive data volumes were 
continuously slowing down the system. 
Could Mondi accelerate information 
analysis once more?

Transformation
Mondi engaged IBM to perform the 
end-to-end migration of its SAP® 
Business Warehouse solution to the 
SAP HANA® Data Warehouse. In addition, 
Mondi is moving its SAP ERP systems to 
IBM® POWER8® servers.

Mondi Group 
Achieving unprecedented time-
to-insight with IBM and SAP

“We are very happy with 

the service we receive 

from IBM and SAP and 

IBM Watson will be the 

game-changer.”

Rainer Steffl, Information Management 

Director, Mondi Europe & International

Business benefits:

Share this

3x faster 
reporting paves the way to 
smarter decision-making

200 hours 
saved every month, so staff 
can focus on reacting to 
insights

System
downtime of just two days 
during migration, rather than 
the initial six

Mondi is an international packaging and paper Group, employing around 
25,000 people across more than 30 countries. The key operations are located 
in central Europe, Russia, North America and South Africa. In 2015, Mondi had 
revenues of EUR6.8 billion and a return on capital employed of 20.5 percent. 

Reduced downtime
The company experienced system downtime of just two days during 
migration, rather than the six days originally anticipated. 

  3 �Industrial 
products

https://www.ibm.com/case-studies/mondi-austria
https://www.ibm.com/case-studies/mondi-austria
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Background 
Bosch is a leading global supplier of technology and services, 
employing 374,000 people and generating annual revenues of  
EUR 70 billion. The company operates its own IT division of 
approximately 4,000 people.  

Bosch Group continues on page 19

Challenge
To help the company remain innovative, business users at Bosch need 
responsive, highly personalized IT services plus the ability to enhance 
services and add functionality on the fly. 

Bosch Group drives  
game-changing innovation  

4 Electronics
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Solution
With SAP S/4HANA, Bosch gains deep operational insight. The 
combined speed and performance delivered by the SAP HANA on  
IBM Power Systems platform enables rapid analytics queries.

Results
Innovation
Business users at Bosch can set up systems quickly with minimal 
support from IT, unlocking substantial time savings and fostering a  
rich culture of innovation to drive commercial success.

Better insights  
Fast data analytics gives managers deep insights into business 
operations.

Watch the video

Increased agility
The flexibility of the IBM Power Systems platform allows users to 
quickly develop personalized services and add functionality to meet 
changing needs.

4 Electronics

https://www.ibm.com/case-studies/h956255l37062f80
https://www.ibm.com/case-studies/h956255l37062f80
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Background 
Headquartered in Osnabrück, Germany, major footwear retailer HR 
Group sells its products through 2,500 locations, including 750 of its 
own branches, in 20 countries.

Challenge
To sell its stock across all its branches at the best possible prices, the 
company needs fast insights into changing customer behavior and 
shifting fashion trends. 

HR Group continues on page 21

Solution
HR Group migrated to SAP HANA on IBM Power Systems for SAP 
Business Warehouse, taking advantage of the latest IBM POWER8 
technology and centralized IBM Storwize V5000 storage. The company 
also linked point-of-sale devices in its 750 branches to SAP HANA using 
SAP Point-of-Sale Data Management.

Using fast analytics  
to optimize supply  
at HR Group

5 Retail
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Results
Optimized inventory
With near-instant insights into market trends and more granular 
planning capabilities, the company can now stock the right products at 
the right branches more reliably than before.

Reduced risk  
Using SAP POS Loss Prevention Analytics for Retail, HR Group can 
monitor its transactions and quickly identify suspicious or potentially 
fraudulent activity, helping to minimize risk and loss.

Read the case study

Matthias Schäfer 
Head of Application 
Development 
HR Group

Business Challenge
Without the ability to adapt quickly to 
changing fashion trends, major shoe retailer 
HR Group risked carrying unsold and 
discounted stock. How could HR Group 
spot – or even predict – shifting tastes?

Transformation
By migrating SAP HANA to the IBM Power 
Systems platform, HR Group accelerated 
key analytics processes, delivering 
near-instant insight into market trends, at 
lower operational costs.

HR Group 
Delivering instant sales  
and stock analytics  
with SAP HANA on  
IBM Power Systems

“SAP HANA on IBM 

Power Systems reduced 

complexity and increased 

energy efficiency in our 

data center.”

Matthias Schäfer, Head of Application 

Development, HR Group

Business benefits:

Near-instant
insight into market 
trends to respond fast to 
shifting demand

Optimizes
SAP system landscape to 
reduce costs

60%
faster business processes 
with half the processor cores Major footwear retailer HR Group, headquartered in Osnabrück, Germany, 

sells through 2,500 locations, including 750 of its own branches, in 
20 countries. Employing 5,000 people, the company sells 49 million items a 
year and achieves sales of EUR600 million.

Share this

Watch the HR Group video:

Increased productivity
Having all of its SAP applications on a single, highly reliable server 
platform helps the company standardize systems management and 
increase IT productivity.

5 Retail

https://www-01.ibm.com/common/ssi/cgi-bin/ssialias?subtype=AB&infotype=PM&htmlfid=SPC03563USEN&attachment=SPC03563USEN.PDF
https://www-01.ibm.com/common/ssi/cgi-bin/ssialias?subtype=AB&infotype=PM&htmlfid=SPC03563USEN&attachment=SPC03563USEN.PDF
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Background 
South Shore Furniture is a North American furniture manufacturer,  
with plants in Canada and Mexico and a distribution center in the 
United States.

Challenge
To meet its aim of delivering goods to customers within 24 hours of 
receiving each order, South Shore Furniture must maintain lean and 
efficient supply-chain operations.

South Shore Furniture continues on page 23

Solution
South Shore Furniture dramatically accelerated order processing and 
fulfillment by upgrading its SAP Business Suite and SAP Business 
Warehouse applications to SAP HANA running on IBM POWER8.

South Shore Furniture 
accelerates transaction 
processing 

5 Retail
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Results
Faster transactions
South Shore Furniture is able to process transactions eight times 
faster, driving rapid deliveries to its customers.

Improved insights  
The new SAP HANA solution helps the company pave the way to 
enhanced analytics capabilities, and new Internet of Things and big 
data initiatives.

Watch the video

Scalability
The capacity-on-demand feature of the IBM Power Systems platform 
allows the company to dynamically activate inactive processors or 
memory resources on the server as its business peaks dictate.

5 Retail

https://www.youtube.com/watch?v=GHxqlSklPis&feature=youtu.be
https://www.youtube.com/watch?v=GHxqlSklPis&feature=youtu.be
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Background 
Ecogas specializes in distributing natural gas to households and 
businesses across six provinces in Argentina. A regulated monopoly, 
the company serves approximately 1.2 million customers through an 
extensive distribution network.

Ecogas continues on page 25

Challenge
With existing business systems near full capacity, Ecogas sought to 
upgrade its IT infrastructure so the company could effectively manage 
greater business volumes. Ecogas needed a reliable server platform 
that could support rapid future growth while enabling it to maintain its 
high levels of customer service.

Accelerating business 
processes at Ecogas

  6 �Energy  
and  
utilities
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Solution
Ecogas replaced its legacy business solutions with SAP for Utilities 
running on SAP HANA. The software integrated smoothly with the 
company’s existing SAP ERP systems, supported by IBM Power 
Systems servers.

Results
Faster processing
Ecogas accelerated payment processing by 73 percent and 
compliance reporting by 83 percent while gaining valuable  
analytics capabilities.

Improved service
The solution helped ease the company’s path to growth, enabling it to 
handle higher processing volumes while providing customers with fast, 
efficient services and accelerating response times.

Read the case study

Business benefits:

Share this

Customer pic here, 
box is 40x40mm 
at x221 y35 mm, 
actual dpi 300, 
effective dpi 300 
or greater at 100%

General customer pic here, actual dpi 300, effective dpi 300 
or greater at 100%

Oscar Sobrero
Head of IT
Ecogas

Business Challenge
As Argentina expects natural gas 
production to grow, Ecogas is preparing 
to manage higher business volumes. 
With existing business systems near full 
capacity, how could the company cope 
with growth?

Transformation
Ecogas is replacing homegrown legacy 
systems with SAP® for Utilities running 
on SAP HANA®, integrating smoothly 
with existing SAP ERP systems. The 
SAP landscape runs on advanced 
IBM® POWER8® servers.

Ecogas 
Fueling rapid growth and 
building game-changing 
analytics capabilities with 
IBM and SAP

“Working closely with 

IBM and SAP, we are 

confident that we will keep 

on discovering new ways 

to boost efficiency, save 

money and provide better 

customer service.”

Oscar Sobrero, Head of IT, Ecogas

Business benefits:

Share this

73% faster 
payment processing from 
POWER8, with further boosts 
to come from SAP HANA

Enables 
analysis of customer 
behavior, energy 
consumption and more

83% quicker 
compliance reporting from 
POWER8, with SAP HANA 
set to speed this up further Ecogas specializes in distributing natural gas to households and businesses 

across six provinces in Argentina. A regulated monopoly, the company serves 
1,251,281 customers via a distribution network spanning almost 30,000 km.

Better insights
In-depth analytics capabilities helped Ecogas gain a deeper 
understanding of its customers. The company now can identify ways  
to improve on-time payments, which helps boost cash flow.
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and  
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https://www-01.ibm.com/common/ssi/cgi-bin/ssialias?subtype=AB&infotype=PM&htmlfid=SPC03595USEN&attachment=SPC03595USEN.PDF
https://www-01.ibm.com/common/ssi/cgi-bin/ssialias?subtype=AB&infotype=PM&htmlfid=SPC03595USEN&attachment=SPC03595USEN.PDF
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Background 
PT. Diamond Cold Storage is an established Indonesian manufacturing 
company focused on dairy-based and frozen food products. Its 
subsidiary, PT Sukanda Djaya, is the leading refrigerated distribution 
company in Indonesia, with operations across 18 major cities.

PT. Diamond continues on page 27

Challenge
To remain at the forefront of its industry, PT. Diamond sought to 
upgrade its IT infrastructure to support the adoption of mobile and 
Internet of Things applications—paving the way to more automated, 
efficient operations.

Better insights for smarter  
decisions at PT. Diamond

 7 �Consumer 
products
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Solution
The company upgraded its existing SAP ERP solution to the SAP HANA 
in-memory database, running on IBM Power Systems.

Results
The solution enables PT. Diamond to launch mobile technologies while 
improving operational efficiency and cutting costs. It also supports 
speed-of-thought analytics, driving smarter decision-making.

Watch the video

 7 �Consumer 
products

https://www.youtube.com/watch?v=FzJxleZTjNA&feature=youtu.be
https://www.youtube.com/watch?v=FzJxleZTjNA&feature=youtu.be
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Background 
United Breweries Limited dominates the Indian beer market, with  
a market share of approximately 50 percent. Its flagship brand 
Kingfisher has achieved international recognition, selling in  
52 countries and leading the way among Indian beers in the  
global market. 

United Breweries continues on page 29

Challenge
To meet strict regulations on the distribution of beer, United 
Breweries must generate compliance reports. But as data volumes 
grew, generating the reports on time became challenging.

United Breweries enjoys  
the taste of success

 7 �Consumer 
products
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Solution
By migrating its existing SAP HANA database to the latest IBM Power 
Systems servers, United Breweries dramatically accelerated data 
analysis and report generation.

Results
Faster reporting
United Breweries has dramatically accelerated data analysis and 
 report generation, helping to achieve a 50 percent improvement  
in back-end jobs.

Improved scalability
The move to IBM Power Systems has helped the company boost 
scalability, providing headroom for future growth.

Workload savings
The company optimized the IBM Power Systems platform to run other 
workloads with SAP HANA, resulting in substantial savings in daily, weekly 
and monthly workloads.

Watch the video

 7 �Consumer 
products

https://www.youtube.com/watch?v=Tx0_wkgTB2A&feature=youtu.be
https://www.youtube.com/watch?v=Tx0_wkgTB2A&feature=youtu.be
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Background 
Founded in 1989, Pakistan’s Indus Motor Company manufactures, 
assembles, distributes and imports Toyota and Daihatsu vehicles  
as well as spare parts and accessories for those car companies. 
Employing more than 2,300 people, Indus Motor Company operates  
a dealership network with 45 locations across the country, and 
generates gross annual revenues exceeding USD 1 billion.

Indus Motor Company continues on page 31

Challenge
To compete with a surge of foreign entrants into Pakistan’s auto 
market, Indus Motor Company wanted to improve its forecasting 
process, which would help increase sales order accuracy, reduce  
costs and enable timely manufacturing to meet demand.

Shifting quality control 
into top gear at  
Indus Motor Company

8 Automotive
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Solution
Indus Motor Company is transforming front-to-back operations with 
SAP S/4HANA based on high-performance IBM Power Systems servers 
connected to IBM Storwize V5000 storage arrays. The solution is at the 
heart of the company’s new digital business processes designed to 
collect and analyze data from across the business, and transform that 
data into actionable insight.

Results
Faster planning
The company has achieved 95 percent faster material requirements 
planning, helping to reduce the risk of supply-chain disruption.

Improve order accuracy
Indus has improved sales order accuracy by 10 percent, enabling 
timely manufacturing to meet ongoing demand.

Higher quality
The company has experienced a 20 percent reduction in defects  
per unit, helping to accelerate manufacturing and improve  
customer satisfaction.

Read the case study

Business benefits:

Share this

Faizan Mustafa, 
CIO/Head of IT, 
Indus Motor Company Ltd

Business Challenge
To compete with a surge of foreign entrants 
to Pakistan’s auto market, Indus Motor 
Company wanted to improve the customer 
experience by delivering high-quality 
vehicles rapidly and at the lowest cost.

Transformation
Indus Motor Company is transforming 
front-to-back operations with 
SAP® S/4HANA® on high-performance 
IBM® POWER8® servers—empowering 
its data-driven decision-makers to boost 
manufacturing efficiency.

Indus Motor Company shifts 
quality control into top gear 
to win sales, nurture loyalty 
and overtake the competition 

“Thanks to our IBM and SAP 

solutions, we are achieving 

the digital transformation 

that will help us strengthen 

our competitiveness in a 

fast-moving marketplace.”

Faizan Mustafa, CIO/Head of IT, 

Indus Motor Company Ltd

Business benefits:

Share this

95% 
faster material requirements 
planning will reduce risk of 
supply-chain disruption

20%
reduction in defects 
per unit will accelerate 
manufacturing and 
boost satisfaction

10% 
improvement in sales 
order accuracy will enable 
timely manufacturing to 
meet demand

Founded in 1989 as a joint venture between the House of Habib, Toyota Motor 
Corporation and Toyota Tsusho Corporation, Indus Motor Company is a 
manufacturer, assembler, distributor and importer of Toyota and Daihatsu vehicles, 
spare parts and accessories in Pakistan. Employing more than 2,300 people, the 
company operates a dealership network with 45 locations across the country, and 
generates gross annual revenues exceeding USD1 billion.

8 Automotive

https://www.ibm.com/case-studies/Indus-Motor-Company
https://www.ibm.com/case-studies/Indus-Motor-Company
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Need more reasons why you should choose SAP HANA on 
IBM Power Systems?

1. �Get more flexibility and agility for
SAP HANA.

2. �Discover how to gain more value
for your business.

3. �Check out what’s new with
IBM Power Systems capabilities.

For more information
Contact your IBM representative or IBM Business Partner, or visit: 
ibm.com/power/saphana

Next steps and resources  

9 �Next steps  
and  
resources

Read the blogs

Download the 
white paper

View the video

http://ibm.com/power/saphana
https://www.ibm.com/blogs/systems/pushing-new-industry-standards-sap-hana-ibm-power-systems/?cm_mmc=OSocial_Twitter-_-Systems_Digital+Inbound-_-WW_WW-_-Power-SAPHANA-certification-ITInfrastructureBlog
https://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=POL03262USEN&
https://www.youtube.com/watch?v=81Z_8F9c2LA
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